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Refresh Pro

ProGrade Digital’s Refresh Pro software application for Windows provides users with a
tool to perform a fast “factory-original” low-level format — effectively ensuring maximum
performance available for uninterrupted high-speed photography and video capture. In
addition, Refresh Pro allows you to check and monitor the Health of your card so that

PRz GCRADE

1512, 3

unnecessary risks are not taken in your critical projects. The proper features to support = —
this function have been designed into all ProGrade Digital cards that contain a “R” logo on <;'”‘ R '
the front label. Refresh or Sanitize operation of Refresh Pro software application is ‘ —

performed in a matter of seconds to get you ready quickly with low level factory original
format before that important project.

The ProGrade Digital Refresh Pro application can be purchased and downloaded directly from the
ProGrade Digital website

PROGRADE DIGITAL REFRESH PRO
SOFTWARE

CHECK CARD HEALTH AND REFRESH
/

PERFORMANCE TO FACTORY NEW
CONDITION

Buy Refresh Pro Software

Express checkout options are available using Google-Pay and PayPal. Upon completion of the
purchase process, you will receive an email that includes a license key that you would need for
activation of your software.
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Payment

> Customer information >

Express checkout

Contact information Already have an account?

|E:‘P al
Keep me up to date on news and exclusive offers
Express checkout options and contact information.
Billing address
First name Last name

Apartment, suite, etc. (optional)

City

o v v | | ZIP code
United States California

Phone

Save this information for next time

Continue to payment method

Billing information.
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Payment method

All transactions are secure and encrypted.

Credit card visa @ == nd more..

Card number &

PayPal visa @ —-

Complete order

Payment method and order completion.

Product License Key

When the payment has been validated, a Product License Key will be sent to you via e-mail (see email
below). This license Key is required to obtain an Activation Code which is required to activate the
software.

Hi Mark,

Thanks for ordering from us. This email confirms your order of the following items:

Refresh Pro Software x 1

Your Order 1D is XX¥Xand your payment has now cleared. A receipt has been emailed to you separately.

A7 1dn

You can download your digital products from https://transactions.sendowl.com/orders/44561547/download/b0fa66666c7daf59b6b0dd22d9f33e48 This link may be used
up to 3 times before it expires. If you already have the trial version you do not need to download the software again.

Refresh Pro Software <br/>

LICENSE KEY: MXODE-MXO06X004-XX006-X X006

Thanks,

ProGrade Digital
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Downloading and Installing Refresh Pro from the Internet (Windows)

Click to open the downloaded application and after accepting that it can make changes to your system,
select the language of choice (default is English). The executable or zip file may get blocked by your virus

detection software. You will need to allow the file to be downloaded.

Accept the license agreement and click the install button. Complete the installation by clicking the Finish

button.

'™ Setup - Prograde Refresh Pro

License Agreement

Please read the following important information before continuing. é@

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

REFRESH PRO® END USER LICENSE AGREEMENT A

PLEASE READ THIS END USER LICENSE
AGREEMENT CAREFULLY BEFORE PURCHASING,
DOWNLOADING, INSTALLING AND/OR USING THE
SOFTWARE (AS DEFINED BELOW). THE LICENSE

TO USE THE SOFTWARE IS SUBJECT TO YOUR

PRIOR ACCEPTANCE OF THIS AGREEMENT,AND v

(® I accept the agreement
(D1 do not accept the agreement

ProGrade Digital Inc. Confidential and Proprietary
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Select destination folder for application: (Default is C:\Progam Files)

M Setup - Prograde Refresh Pro —

Select Destination Location
Where should Prograde Refresh Pro be installed?

Setup will install Prograde Refresh Pro into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.

| :\Program Files (x86)\Prograde Refresh Pro Browse...

At least 11.3 MB of free disk space is required.

Select start menu folder, or use default folder:

™ Setup - Prograde Refresh Pro - X
Select Start Menu Folder H
Where should Setup place the program's shortcuts? C

\a Setup will create the program's shortcuts in the following Start Menu folder.
[l

To continue, dick Next. If you would like to select a different folder, dick Browse.

| Prograde Refresh Pro Browse...

< Back Cancel
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Install the application

® Setup - Prograde Refresh Pro — X
Ready to Install “
Setup is now ready to beain installing Prograde Refresh Pro on your computer. C

Click Install to continue with the installation, or dlick Back if you want to review or
change any settings.

Destination location:
C:\Program Files (x86)\Proagrade Refresh Pro

Start Menu folder:
Prograde Refresh Pro

< Back Cancel

Complete the installation and launch
M Setup - Prograde Refresh Pro -

Completing the Prograde Refresh
Pro Setup Wizard

&

Setup has finished installing Prograde Refresh Pro on your
computer. The application may be launched by selecting the
installed shortcuts.

Click Finish to exit Setup.

Launch Prograde Refresh Pro

ProGrade Digital Inc. Confidential and Proprietary
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Product Activation

After purchasing the software and installing the software, you need to Activate your software before
being able to use it. Below are step-by-step instructions that will assist you in activating Refresh Pro

product. This is a one-time process and should only take a few minutes to complete. To activate the
software, you must be connected to the Internet.

Open the Refresh Pro application. You will be prompted with the following screen shot that allows
you to start the activation process in addition to allowing you to purchase the software if you had
access to the software without going through the ProGrade Digital website to purchase the

software and obtain your license key. To activate the software, click on the key in the screen
below.

r‘\ Refresh Pro 0.0 X ‘

This software requires a valid license which gets
emailed to you upon your purchase.

Please select Purchase if you have not purchased
a license key or select Activate to activate your
license key to start using Refresh Pro 0.0

NOTE: If you accidently close the Activation Window, close the Refresh Pro application and restart it
dow will open up again.

Close Activation Window

1 Click the link below to open the activation web page.
* If you are not conhected to the internet, please contact us by phone or
email for activation\{nstructions.

> https://activations.lc-tech.com/

Request Number: 142865570
Program information:

Product: Prograde Refresh Pro
00.13

2 Enter your Activation Code (not your License Key) from the website into

Tpe: ACTIVATION + the field below and click the "Activate Now" button.
Issuer: Prograde Digital
> [ | Paste
Activate Now

ProGrade Digital Inc. Confidential and Proprietary
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Product Activation Key

Enter your License Key that you
received through the email in the
space provided and completely fill
out the Activation Request Form.
The fields in red are required.
Please fill in the data accurately
as this information will be needed
to reactivate the software if you
ever need to move the software
to a different computer.

When the form is completed, click
the “Request Activation Code”
button at the bottom of the page.
Note: The Request Number is
unique to your computer and is
filled in automatically and cannot
be altered.

(The Request Number

T A L
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https://www.ProGradeDigital.com
Product Activation Code Request

To request an instant activation code, enter the Request Number that is shown in your product when
activating it, and also enter your product License Key.

Please fill your customer information as completely as possible. This will assure a more complete solution to
any technical support issues. This software can be activated only on a single computer. Please
make sure the computer you are installing and activating the software on is the correct one.

Additional activations are not allowed.

Required fields are marked with an *

Request Number:
License Key: - - = -
¥ I'm using this activation system the first time

Email
Email Confirmation
Country/SAR| United States of America v | *
Your Platform|PC v |*

Request Activation Code |

142865570) shown here is only for illustration).

If the information is correct and
the license key is valid, you will be
given an Activation Code. A copy
of your activation code will be sent
by email to the address provided
in the form in addition to showing
up on your screen. Please keep
this e-mail for future reference as
you will need this information for
reinstalling the software or if you
want to transfer the software from
one computer to another.

ProGrade Digital Inc.

ProGrade Digital

PR GF\’/\DE

https://www.ProGradeDigital.com
Product Activation Code Request

An Activation email was successfully sent to you. Please keep this email for reactivations!
Request Number: 142865570

License Key:

Customer ID: Your License ID Key & Customer number

Your activation code:

Your Activation Code

Confidential and Proprietary 9
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Once you have received
your activation code,
return to the Activation
screen and enter the
Activation Code into the
space in window. As the
activation code is long, cut
and paste is
recommended.

After the Activation Code is
pasted into the window,
click the Activate Now
button which will activate
your software. Once this
final step has been
completed, you will receive
confirmation that the
software has been
activated and the software
will start automatically and
be ready for use.

ProGrade Digital Inc.

T A L

B ' License Manager v1.0.2.7 r8188:8194M - C:\Users\Lewis\licman\rf0100-pg.lic - X

Activation

The FULL version of this application requires online activation.

To activate, follow Step 1, then Step 2 in the order listed below.

Close Activation Window

1 Click the link below to open the activation web page.
* If you are not connected to the internet, please contact us by phone or
email for activation instructions.

} https://activations.lc-tech.com/

Request Number: 142865570

Program information:

Enter your Activation Code (not your License Key) from the website into

Product: Prograde Refresh Pro
2- the field below and click the "Activate Now" button.

0.0.1.3
Type: ACTIVATION
Issuer: Prograde Digital

>
| Your Activation Code

Confidential and Proprietary 10
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Running the Refresh Pro software application

PRz GRADE

Begin by opening the Refresh Pro application and selecting the card that you would like to check its
Health or Sanitizing it to gain your card’s maximum performance back.

Please be aware that running Refresh Pro software requires its companion ProGrade Digital’s card (with
the Refresh Pro logo on its label) and ProGrade Digital reader to run as this is a unique feature that
ProGrade Digital offers to its customers. Refresh Pro can run on all of ProGrade’s card form factors
including SD, uSD, CFast and CFexpress cards with R logo on the label. All of ProGrade readers are
already enabled to support Refresh Pro software.

Click “Next” after the selection of your card. Please keep in mind that only one card can be selected at a
time.

I® Refresh Pro 0.0 - X

PR GCRADE Refresh Pro®

DI G I TAL

ProGrade Digital's Refresh Pro is the best tool available to check your card's health
and refresh its performance to factory fresh condition.

Refresh Pro can check key attributes of your []1:\ ProGrade CFast
card's use history to determine how much life is

remaining before you reach design limits. If your

card has less than 10% remaining life, you should Select the card you

consider replacing it soon. e e

Refresh Pro can also clean-up the way data is
stored to your card to ensure it is optimized for
the highest performance. You should run
Refresh Pro regularly to ensure you get the

highest performance from your card. Refresh Card function only supported on

ProGrade Digital cards used with a ProGrade
Digital reader.

Q@ =

About Help

ProGrade Digital Inc. Confidential and Proprietary 11
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At this time, you will be given the o - »

choice to either Sanitize/Refresh

Health and its remaining life. Please
keep in mind that Refresh Pro
software cannot reverse the age of
the card. But by sanitizing the card
regardless of its age, your card can
run at its maximum performance in
your camera as NAND flash in your PR o G ProcrACE
memory cards gets dirty through \)

usage over time as you take 7
pictures, capture videos, and as you
delete files or even format your click Next to run Select and click Next to run

card to gain the full capacity of your
card back. @ @

; ; Next —)
About Help

Please choose either Check Card Health or Refresh Card.

Check Card Health Refresh Card

[]Quick sanitize

Please review

? Refresh Pro 0.0 - X

Health. When finished with your
selection, click “Next”.

R PRZ2GCRADE Refresh Pro®

Any flash memory has a fixed Please Wait...

number of life or Program/Erase I3

cycle. These cycles are consumed Refresh Card
for storage and/or maintenance of
your card. ProGrade Digital would
like to proactively provide this
information to its customers ease
their mind before each project or
inform them ahead of time that it

Quick sanitize

Select and click Next to run

would be a good time to consider Checking Card Health - Please Wait...

buying a new card. We do this by

analyzing various parameters on & | Previous @ @ Net | ==
your card that determines the age About Help

and Health of your card.

ProGrade Digital Inc. Confidential and Proprietary 12
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You will be provided visual

feedback upon the completion — _ “
of the Health check. You will R PRi2GCRADE Refresh Pro®
know the actual percentage of

life remaining on your card. In
addition, you will receive a
Green (Excellent), Yellow (Good)
and Red (Caution) notification
that you can leverage to [JQuick sanitize

Health Check Complete. Select another test to run or Next to finish.

Check Card Health Refresh Card

continue to use your card or
thinking about replacing your
card and finally stopping using
your card on critical projects
when cautioned with red color
feedback. 100% of Card Life Remaining

At this time, you can go back to — @ @ -

run Health on another card or
proceed with Refreshing your
current card.

Select and click Next to run

About Help

PRi2GRADE Refresh Pro®
Refresh Card
1
To Refresh your card, select or \ Health Check Complete. Select another test to run or Next to finish.
click on Refresh. When finished ‘
Warnin X |
with your selection, click “Next”. Check | ’ |card

o This will completely and irrevocably destroy all data on your card
Recovery will not be possible.

You will be then notified that by
Refreshing or sanitizing your
card, you are irrevocably
destroying all data on your card
and not even Recovery Pro
software from ProGrade Digital
will be able to recover your data.
So please always make sure that

your card is backed up before S - @ @
proceeding with this step.

Continue?

OK

Cancel

Select and click Next to run
100% of Card Life Remaining

Net |==

About Help

The Refresh Pro software at this time will pre-analyze the dirtiness of your card, sanitize and Refresh
your card to its factory format settings and finally post-analyze your card again to measure its
effectiveness. If you simply desire to run a Quick Sanitize on your card to bring back its factory format
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setting for best

[ Refresh Pro 0.0 - X
performance, please make

sure you select the Quick R PRIGRADE Refresh Pro®
Sanitize option before the o 16T AL

start of the Refresh process.

Refresh Card Complete. Select another test to run or Next to finish.
At the end of the process,

you will be notified that
your card is Sanitized.

Check Card Health Refresh Card

You can then click “Next” to
finish or you can go back to
select another card to check
its Health or to Refresh
another card.

Card Sanitized

Select and click Next to run

Please make sure that you Refresh Card Completed

format your card in your

camera before the next & Freioss @ @ Net | e
photo shoot. - About Help .
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