The update tool guide for macOS

The PG02, PG06, PGO7, and PGO08 FW update tool
guide for macOS

There are four sections in the guide.

A. Installation of the FW Update tool on:
1) MacBook with Intel processor click here
2) MacBook with M1 Chip click here

B. To learn how to run the update tool, click here

C. To learn how to Uninstall the update tool, click here

D. For Troubleshooting, click here
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A1- Installing the FW Update tool on Macbooks with Intel processor

Please pay attention to the red font in the guide and follow the instructions in the red font.

1. Please double-click the file name of the installer. In this example, double-click the
‘'PG02_update_tool_0206.pkg’ as shown in Figure A-1.

i%‘ PG02_update_tool_0206.pkg
& PGO6_update_tool_0606.pkg
& PGO07_update_tool_0706.pkg
& PGO08_update_tool_0806.pkg

Figure A-1
2. Please follow the instructions to install the update tool as shown in Figure A-2.
@ & Install PG02 Update Tool

Welcome to the PG02 Update Tool Installer

You will be guided through the steps necessary to install this

® |Introduction
software.

Continue

Figure A-2

3. Please authorize if required as shown in Figure A-3.
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" Introduction
Destination Select

® |Installation Type

Figure A-3

Introduction
@ Destination Select
' Installation Type

® |[nstallation

Figure A-4
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'« Install PG0O2 Update Tool

‘e Install PGO2 Update Tool

Installing PG02 Update Tool

Updating preboot volume...

i 0c
Stan’l_...l lmadall mce NR B bl AP LR q(
Installer is trying to install new software. (
T (
fo Enter your password to allow this. F
9 User Name: benchuang ¢
(
Password: || I L
Cancel Install Software
Change Install Location...
Customize Go Back Install



The update tool guide for macOS

4. Please choose 'Open Security Preferences’ when showing “System Extension
Updated’ as shown in Figure A-5.

i =1
® N\
ly.
t
: System Extension Updated
Introduction
. . A program has updated system
Destination Select extension(s) signed by "Genesys Logic,
: INC.". To finish the update, you must
Installation Type approve it in the Security & Privacy
Installation System Preferences.
® Summar '
Y successful.

G ..

Open Security Preferences

Click Restart to begin installing the software.

Restart
Figure A-5

5. Please click the "Click the lock to make changes’ to unlock it as shown in Figure
A-6.

2] <4 i Security & Privacy \ Q, search

General  FileVault  Firewall  Privacy

A login password has been set for this user  Change Password...

Require password 5 minutes after sleep or screen saver begins

Allow apps downloaded from:

System software from developer “Genesys Logic, INC" has
been updated.

=
E Click the lock to make changes. ?

Figure A-6

ProGrade Digital Inc. 4



The update tool guide for macOS

6. Please click the "Allow’ button as shown in Figure A-7.

® o < > i Security & Privacy Q search

 General = FileVault  Firewall Privacy

A login password has been set for this user = Change Password...

Require password 5 minutes \ after sleep or screen saver begins
 Show a message when the screen is locked 5ot [ock Messaoe
Disable automatic login

Allow apps downloaded from:
~ App Store
© App Store and identified developers

System software from developer “Genesys Logic, INC.” has

been updated.

éﬁ Click the lock to prevent further changes. Advanced... ;‘?
Figure A-7

7. Please click ‘Not Now’ when showing "A restart is required before new system
extensions can be used’ as shown in Figure A-8.

A restart is required before new
system extensions can be used.

Figure A-8
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8. Please back to the install process and click the "Restart’ button as shown in Figure
A-9.
D @ Install PGO2 Update Tool

The installation was completed successfully.
Introduction

Destination Select

Installation Type

Installation
¢ Summary The installation was successful.
The software was installed.
Click Restart to begin installing the software.
Figure A-9
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A2- Installing the FW Update tool on Macbooks with M1 Chip:

1. If you have Mac M1, please follow steps below before installing and running the FW SD

0006 auto-run program.
s

2. On the Mac with Apple M1 silicon, choose Apple menu ' > Shut Down.
3. Press and hold the power button until you see “Loading startup options.”
4. Click Options, then click Continue.

- If requested, enter the password for an administrator account.
- Your Mac opens in Recovery mode.

Options

Startup Security Utility [:}
Terminal
Share Disk...
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6. Click Security Policy.

Startup Security Utility

Select the system you want to use to set the security policy

ML

Macintosh HD
mac0s512.0

You have selected macOS 12.0 on the disk “Macintosh HD."

7. Select Reduced Security, enter your administrator username and password, then do the following:

Select the “Allow user management of kernel extensions from identified developers” tick box to
allow installation of software that uses legacy kernel extensions. Then, click OK.

Startup Security Utility

Security Policy for “Macintosh HD":

@ Full Security

Ensures that only your current OS, or signed operating system software currently trusted by
Apple, can run. This mode requires a network connection at software installation time.

® Reduced Security
Allows any version of signed operating system software ever trusted by Apple to run.
¢ Allow user management of kernel extensions from identified developers
@ Allow remote management of kernel extensions and automatic software updates

Cancel OK N

8-Restart your Mac.

Restart

Shut Down
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9. Start FW auto-run installation. Restart your Mac after installation is complete.

10-You can then find the FW auto-run located inside the “Applications” folder.

F 1
eve > Applications 82 E M 2 mv O O O Q
Favorites Hame ~ | Date Modified Siza Kind
ﬂ. Airﬂmp W Maps Jan I, LU at 120U AmM B5. 59 MEBE ADDICIWON

ke MESSaQRS Jan 1, 2020 at 12:00 AM 7.AMB Application
@ S E Mission Controd Jan 1, 2020 at 12:00 AM 296 KB Application
4 Applications B Music Jan 1, 2020 at 12:00 AM 108.5 MB  Application
=) Dsslndnp N News Jan 1, 2020 at 12:00 AM 15,1 MB  Applcation
= Motes Jan 1, 2020 at 12:00 AM 23MEB Application
[ Documents 4 Mumbers 4 PM E71.8ME Application

@ Downloads /_Pages 536.7 MB
M PGO2 Update Tool v1.0 Mow 26, 2020 a1 6:04 P
iCloud & PGOZ FW Update Tool Today at 1:18 PM 364 KB Application
£ iCloud Drive Uninstall.command Fet 10, 2020 at 6:07 PM 263 bytes  Termina...ll script
& Photo Booth Jan 1, 2020 at 12:00 AM 3.8MB Application
Lecations & Photos Jan 1, 2020 at 12:00 AM B2.2MB Application
@ Metwork n Podeasts Jan 1, 2020 at 12:00 AM 46.BMB Application
= Freview Jan 1, 2020 at 12:00 AM 10.8 ME Application
Togs QuickTime Player Jan 1, 2020 at 12:00 AM 7.3MB  Application
@® FRed I Reminders tan 1, 2020 at 12:00 AM 141 ME Apphcation
@ Safari Jan 1, 2020 at 12:00 AM 18.1 MB Application

bk & Mranaa

11. Connect reader and execute the auto-run to start FW update.
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B. Using the update tool

1. First, please plug in the ProGrade device on your Mac before running the update

tool.
2. Please double-click the update tool application. In this example, double-click the
'PG02 FW Update Tool from the "Applications’ menu as shown in Figure B-1.
2 N News
Fav —— & PG02 FW Update Tool
@ AirDrop - Uninstall.command
ill Numbers
O Recents FhA Packages
A Applications =/ Pages

(= Desktop @ PG02 Update Tool v1.0 >

Photo Booth
& Photos
@ Podcasts

(3 Documents

® Downloads

Figure B-1

3. Please click the “Start’ button to run the update process as shown in Figure B-2.
& PG02 Update Tool v1.0

Firmware Upgrade

Current FW Version : 0026

New FW Version :0026

Press "Start" to upgrade FW

Start

Figure B-2
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4. Please click the "OK’ button as shown in Figure B-3.

off . %‘%ﬁ
p:
7

Information

Do you want to upgrade FW from 0026
to 00267

e

Figure B-3

00 o PGO02 Update Tool v1.0

Firmware Upgrade

Current FW Version : 0026

New FW Version :0026

Please wait.This may take more than one minute. Do not
un-plug your device while upgrade is in progress.

Start

Figure B-4
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5. Please click the "OK’ button and please re-plug the device as shown in Figure B-5.

Information

Upgrade Completed Successfully!
Please re-plug your device.

Figure B-5
6. Please click the ‘Done’ button as shown in Figure B-6.

oo PG02 Update Tool v1.0

Firmware Upgrade

Current FW Version : 0026

New FW Version : 0026

FW Upgrade Successful!

Done

Figure B-6
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C. Uninstall the update tool

1. Please double-click the "Uninstall.command’ application. In this example,
double-click the "Uninstall.command’ as shown in Figure C-1.

N News

= \otes & PGO02 FW Update Tool
@® AirDrop Uninstall.command

il Numbers
© Recents FB Packages
A Applications =/ Pages

(= Desktop @ PGO02 Update Tool v1.0 >

Photo Booth

& Photos
® Downloads @& Podcasts

(Y Documents

Figure C-1

2. Please enter the administrator’s password as shown in Figure C-2.

Last login: Wed Jun 16 14:16:17 on ttys@@e
/Applications/PG@2\ Update\ Tool\ v1.8/Uninstall.command ; exit;

~ B 14:26:37
$ /Applications/PG@2\ Update\ Tool\ v1.8/Uninstall.command ; exit;
Password:[]

Figure C-2

3. Please click the "OK’ button as shown in Figure C-3.

Last login: Wed Jun 16 14:16:17 on ttys0eo
/Applications/PG@2\ Update\ Tool\ v1.8/Uninstall.command ; exit;

~ @ 14:26:37
$ /Applications/PG@2\ Update\ Tool\ v1.0/Uninstall.command ; exit;
[Password:
Please restart your system!
- | OK
Figure C-3

Last login: Wed Jun 16 14:16:17 on ttys000
/Applications/PG@2\ Update\ Tool\ v1.8/Uninstall.command ; exit;

~ @ 14:26:37

$ /Applications/PG@2\ Update\ Tool\ v1.8/Uninstall.command ; exit;
Password:

button returned:0K

Please restart your computer

Saving session...completed.

[Process completedlf]
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Figure C-4

4. Please select 'Restart’ from the drop-down menu of the apple icon in the upper left
corner as shown in Figure C-5. Then restart the Mac.

Safari File Edit View F

About This Mac

System Preferences...

App Store... 6 updates
Recent Items > )
Force Quit Safari LOHHED
Sleep

|
Shut Down...
Lock Screen AHQ
Log Out benchuang... 4+ 38Q

Figure C-5

ProGrade Digital Inc. 14



The update tool guide for macOS

D- Troubleshooting:

1. During the FW auto-run installation process the very first time on a Mac,
especially Catalina (10.15) and Big Sur (11) you will encounter a pop-up
windows saying “System Extension Blocked” message.

*Dot not click OK* Instead, “Open Security Preferences” and “allow”
system software from “Genesys Logic, INC.” to run.

O

System Extension Blocked

A program tried to load new system
extansion(s) signed by “Genesys Logic,
IME.A i you want to enable these
extensions, open Security & Privacy
System Preferences.

Open Security Preferences

-] < i Security & Privacy (&

General | FileVault | Firewall  Privacy

A login password has been set for this user  Change Password...

Require password S minutes [ after sleep or screen saver begins

Allow apps downloaded from:

System software from developer *Genesys Logic, INC." was blocked
fram |loading.

?

| : Click the lock 1o make changes

2 After installation is complete, you will be asked to “restart” your system.
3. You can then find the FW auto-run located inside the “Applications”
folder.
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F =™
eve < > Applications 82 = M 2 me O O B~ Q
Favoritas Hame ~ | Date Modified Size Kind
.a. .Ail'Drﬂp g Maps Jan I, LU2U at 1 £.UU AM S30.0MEB AppHCIuon

J Messages Jan 1, 2020 at 12:00 AM 7.3MB  Application
@ Recents e

D Mission Contrel Jan 1, 2020 at 12:00 AM 296 KB Application
& Applications & Music Jan 1, 2020 at 12:00 AM 108.5MB  Application
'|=] SR N Mews Jan 1, 2020 at 12:00 AM 16.1MB  Application

= Motes Jan 1, 2020 at 12:00 AM 23ME Application
[ Documents dl Mumbers Mow 13, 2020 at 2:54 PM 571.8MB Application
@ Downloads

Mo 13, 2020 at 2:67 PMW B36.7 MB Application
Update Tool v1.0 b 28, 2020 at 6:C

al §:04 P =5 de

Today at 1:189 PM

ICloud & PGO2 FW Update Tool 364 KB
£ iCloud Drive Uninstall.command Felb 10, 2020 a1 607 P 263 bytes a...ll seript
E Photo Booth Jan 1, 2020 at 12:00 AM 38MB Application
Locations & Photos Jan 1, 2020 at 12:00 AM 62.ZMB Application
& MNetwork n Podcasts Jan 1, 2020 at 12:00 AM 46.8MB Application
= Preview Jan 1, 2020 at 12:00 AM 10.BWMB Application
Tags QuickTirme Player Jan 1, 2020 at 12:00 AM 7.3MB Application
® Red I Reminders Jan 1 2020 at 12:00 AM 141 MB  Application
@ Safar Jan 1, 2020 at 12:00 AM 18.1 MB Application

kL @& Nranne

4. Connect reader and execute the auto-run to start FW update.
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5. If you click “OK” instead of “Open Security Preferences” during
installation process, you will most likely need to copy the “GLLUD.kext” file
from /Library/StagedExtensions/Library/Extensions/ t0 Folder /Library/Extensions/

and then “Open Security Preferences” to allow the FW auto-run.

Favorites
# AirDrop
@ Recents

Zearch

Kimd

& Applications
= Desktop
[% Documents

) Downloads GLLUD kext

IClaud

% ICloud Drive

Locations

i Metwork

Tags

This Mac

Searching “This M...

"Dasktop"

is | Any

OO ~
OQ

SHELL

Uninstall.comman
d

||||||

« ™M » QO glud o

Save ||—

® Red

_Clranos

LB
Favorites
i AirDrop
@) Recents

Search:

Kll'ld.

This Mac

& Applications
= Desktop
% Documents

@) Downloads

ICloud

< iCloud Drive

Locations

i Metwork

Tags

Searching “This M...

“Dasktop”

is | Any

GLLUD kext

Uninstall.comman
d

® Red

ProGrade Digital Inc.
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